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PURPOSE: To set forth responsibilities for the establishment, maintenance, and use of the Wrecker 
Tow List. 


POLICY: The Portsmouth Police Department, through the Special Operations Division Commander, 
will establish and maintain the Wrecker Tow List in accordance with City Code, and will monitor 
wrecker companies for adherence to this policy. Emergency Communications Center (EOC) dispatchers 
are responsible for administering the Wrecker Tow List. 


PROCEDURES: 


I. Application, Changes, and Maintenance of the Tow List: Wrecker companies interest in being 
placed on the Wrecker Tow List may apply to the Special Operations Division Commander or 
designee, who will then inspect the tow truck(s), the actual place of business, and storage 
compounds of the applicant. Upon acceptance, the applicant will be assigned a number and will be 
placed in the Tow List, which will be maintained in the EOC. Only the Special Operations Division 
Commander or designee is authorized to make changes in the Tow List. He/she will screen the Tow 
list sheet weekly for accuracy, and will maintain related files for the current year. Tow list related 
files for the previous three years will be kept in the archives and then destroyed. Further, all 
complaints related to the Tow List or against any wrecker service towing for the police department 
will be referred to the Special Operations Division Commander or designee. 


II. Use of the Tow List 


A. Officers will use the Tow List when they or citizens require the services of a wrecker (other than 
tows of City owned vehicles). When an officer makes a “Tow List request,” the dispatcher will 
call the next wrecker on the list, except when an “owner’s request” is received, as outlined in 
Procedure 2E. 


B. If the wrecker called is available, dispatch will relay the location where their services are needed 
and inform the company of any unusual circumstances (such as the need for dollies or cranes, 
overturned vehicles, etc.) and make the appropriate entry in the Tow List. 


C. Wrecker services must respond to a scene within 30 minutes of notification. If the wrecker 
arrives late, resulting in another wrecker being called, the late wrecker will be refused by the 
officer at the scene. A note will be made in the Tow list of the circumstances and the late 
wrecker will lose its turn in the rotation. 


D. Wrecker services are allowed to sub-contract tows with another wrecker, provided that the sub- 
contract wrecker is a participant in the Tow list. When a service is called but is not available and 
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wishes to sub-contract, a note will be made in the Tow List indicating who actually made the 
tow. Rotation will continue as if the unavailable service had actually performed the tow. 


E. Citizens may request a specific wrecker company, which may or may not be listed on the Tow 
List. If the wrecker service is a participant in the Tow List, the entry will reflect that the call was 
an “owner’s request” (OR). The letters OR will be used in place of the assigned wrecker service 
number in the Tow List. The wrecker at the top of the rotation list will not lose its place. 


F. The officer making a call for any type of tow or impound will complete a Tow/Impound Report. A 
wrecker service receipt will be attached to the Tow/Impound Report and all resulting paperwork 
will be turned in to OSC for distribution before securing from duty. If the town/impound is made 
without the owner’s knowledge, the officer will immediately call the Police Records Unit clerk with 
all the information contained in the Tow/Impound Report so that it can be recorded on the Records 
unit log sheet and entered into the appropriate computer system. 


G. When appropriate, the officer will assure that the wrecker service cleans all debris from the 
scene. Officers will list any problems with the wrecker service in a memo that will be attached 


to the Tow/Impound Report. 
APPROVED: 
Edward G. is, Chief of Police 


ADM-35 Wrecker Tow List (06.25.12) Page 2 of 2 


